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= 12:21PM

Dialer Screen e

(TeleVolPs )
SRR e

Press the Keypad icon from any screen to get
to the dialer screen.

From this screen you can dial local extensions
to anyone in your network, or external phone
numbers, and access any of the Softphone
features.

NOTE: It is NOT to be used to dial 9-1-1.

Quickdial History Contacts Messages

w!! Verizon & 12:21PM

TeleVolPs

The color of the TeleVolPs icon means:

e Green = Notifications are on

e Red = Disconnected

e White = Connected, but
incoming calls are turned off

Do Nort DisTturB (DND)

To silence calls, alerts and notifications, you @
can turn on DND by pressing the TeleVolPs

icon.

The Do Not Disturb screen displays.

o

Quickdial History Contacts Messages
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wil Verizon & 12:21PM

Do Not DisturB (DND) (conT’D)

Do Not Disturb

To the right of Do Not Disturb, press and slide

aole DND, all incoming calls will be silerftiy Tejectea
and will appear as missed in your history. Sound

the Whlte toggle bUtton to the rlght- notifications for incoming messages will also be suppressed

(‘TeleVolPs ) o

The toggle area turns green and a red DND
icon appears next to the TeleVolPs icon Do Not Disturb
ShOW|ng DN D IS nOW enabled . If you enable DND, all incoming calls will be silently rejected

and will appear as missed in your history. Sound
notifications for incoming messages will also be suppressed

Press Close and you are taken back to the
dialer screen.




r e | e \/OI PS@ iPhone SoftPhone User Guide

. Business Phone Solutions

Dialer Screen (cont'd) O 1221RM

TeleVolPs

Across the bottom menu bar are the selections
for:

Messages — Send and read text messages using
your business number. NOTE: The Texting
feature is an additional monthly cost.

Contacts — Search for contacts using the
contacts icon.

History — Access your call history via the
history icon.

Quickdial — Access your favorites and view
presence.

Contacts Messages
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Settings

Settings allows you to turn incoming calls ON
or OFF; change preferences, i.e., ringtones;
sound level, call recording, call forwarding, etc.

To access Settings, press the white gears icon
on the top right menu bar.

The Settings screen displays.

w!! Verizon

f—' 1
( TeleVolPs )

iPhone SoftPhone User Guide

Settings > Push Notifications

Incoming calls can be turned ON or OFF with
Push Notifications.

Press Incoming Calls. The Incoming Calls
screen displays.

uil Verizon

12:23 PM

Settings

Account Setup

the de

Incoming Calls

Preferences
About

Usage

ACTIVATION

EDIT PROGRAM SETTINGS

Use this page to customize yo!

Reset Application

r mobile client. Note that
or most users - only make

Push Notifications

Press Push Notifications to turn calls ON (a
checkmark displays) —or-

Press OFF (a checkmark displays) to turn
incoming calls off.

The screen wipes left and returns to the
Account Setup screen.

wil Verizon =

12:23 PM

Incoming Calls

< Settings

Push Notifications

Off
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. Business Phone Solutions

Press Done and the Dialer screen displays. ﬂ m

EDIT PROGRAM SETTINGS

Account Setup

Use this page to customize your mobile client. Note that
the default settings will work for most users - only make
changes if you know what you are doing!

Incoming Calls Push Notificatians.

wil Verizon & 12:23 PM ¥ 70% (wm_)

Settings > Preferences

Settings Done

Within Settings, you can also control other
Preferences, i.e., ringtones, sound, and call EDIT PROGRAM SETTINGS
recording. Account Setup
NOTE. A” Other Settings dO not need to be Use this page to customize your mobile client. Note that
° the default settings will work for most users - only make
used at th[s t/me changes if you know what you are doing!
Press Preferences to access the Preferences Incoming Calls Push Notifications
screen.
Preferences
About
Usage
ACTIVATION
Reset Application
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ol Verizon 12:23 PM < 70% wm )

To change your ringtone, select Ringtones. ¢ Settings Preferences Done

The Ringtones screen displays. Ringtones

Sound

Call Recording
Call Forwarding
Number Rewriting
Network

Controls

Do Not Disturb

Contact Sort Order Native Order

Start Video Automatically

Log SIP Traffic

Writes log of all SIP traffic, useful for troubleshootina

ull ATET & 3:44 PM

Settings > Preferences > Ringtones

{ Preferences  Ringtones

You have the option to change each of the
following by pressing: S Sl S
e Ringtone (sound for incoming phone — S
calls)
e Text Tone (sound for incoming text On-Screen Text Tone Wroom
messages)

e On-Screen Text Tone (sound for |
sending text messages) \/ ~ /\“ j e /
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all AT&T & 3:45 PM

< Ringtones Ringtone

The screen wipes left to display the ringtones Default
for each category noted above. o
ues

BreakBeat
Press the ringtone you wish; a checkmark will

. Bubbles
appear next to your selection.

Country

Ding Dong v
Dribble

Press Done and the Dialer screen displays. sl

Helicopter

Jazz 1

Jazz 2

Jazz 3

Old Phone

Verizon & 12:23 PM < 70% wm )

Settings > preferences > Ringtones '

£ Settings Preferences Done

Ringtones
. Sound

Press Sound to control echo cancellation,
noise suppression, the level of your sound, Call Recording

speaker mode and advanced sound settings. .
Call Forwarding

The Sound screen displays. Number Rewriting
Network
Controls

Do Not Disturb

Contact Sort Order Native Order

Start Video Automatically

Log SIP Traffic

Writes loa of all SIP traffic. useful for troubleshootina
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all AT&T = 3:47 PM
{ Preferences Sound
To turn Echo Suppression ON, press and slide Echo Suppression @
the Whlte toggle bUtton to the rlght Enables echo cancellationalgetims.
The toggle area turns green and suppression is
enabled Speaker phone Echo Suppression O
Handset Echo Suppression ()
Confi the Echo Si ion for S| ki d
To turn OFF Echo, Speaker phone Echo, and i RS R
Handset Echo Suppression, press and slide the
white toggle button to the left. Noise Suppression C @
The toggle area turns white and suppression is Enablestbackgroundinosse suppression:
now disabled. MICROPHONE VOLUME BOOST

Pre-amplifies the microphone signal. Set higher
amplification if you sound too quiet to the other party

PLAYBACK VOLUME BOOST

Boosts the volume of the audio played from your device

10
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H . all AT&T = 3:47 PM
Settings > Preferences > Ringtones 5
{ Preferences Sound
Noise Suppression o
You can also “boost” the sound for a i
m|crophone’ your playback Volume or keypad Enables background noise suppression.
volume.

MICROPHONE VOLUME BOOST

Press and slide the white toggle button to the Pre-amplifies the misfGphone signal’ Set higher
rlght or Ieft to get jUSt the rlght volume amplificatis®™ir you sound too quietito the other party
needed. |__PLAYBACK VOLUME BOOST

When ﬁnished, press Done and and the Dialer Boosts the volume of the audio played from your device

screen displays. KEYPAD VOLUME

Sets the relative volume of the keypad beeps.

Automatic Speaker Mode Video Calls

Automatically switches to speaker mode if you move the
device from your ear. Works only on devices with a
proximity sensor.

Automatic Speaker Mode Video Calls

Automatically switches to speaker mode if you move the
device from your ear. Works only on devices with a

You can also enable Bluetooth headset support proximity sensor.

by turning this feature ON.
Support Bluetooth C

Enables Bluetooth headset support. Turn off if you don't
have a Bluetooth headset or if you have problems
switching to speakerphone.

11
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Verizon = 12:23 PM

Settings > Preferences > Call Recording .

£ Settings Preferences

Call Recording allows you to record all calls

automatically, if enabled. Ringtones

Sound
Press Call Recording, the Call Recording screen Call Recording
displays.

Call Forwarding
Number Rewriting
Network

Controls

Do Not Disturb

Contact Sort Order Native Order

Start Video Automatically

Log SIP Traffic

Writes log of all SIP traffic, useful for troubleshootin:

all AT&T & 3:46 PM

{ Preferences Call Recording

Record All Calls allows you to turn ON or OFF

recording all phone calls. Ferord AllCAlls @

S||de the Wh|te tOgg|e bUtton to the I'Ight and When enabled, all phonecalls will be recorded
all call recording is turned ON. The toggle area suomsticaly

turns green.
Multichannel

When checked, every participant will have his own track
in the wav file. Uncheck to save space.

Delete After allows you to delete each call Delete After keep forever
after d SpeCiﬁC tlme periOd . Time to keep recorded conversations
Press Delete After and the Delete After screen ,

Warning Beep C

displays.
Makes a beep every 15 seconds to notify the remote
party that the conversation is being recorded

12
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all AT&T = 3:45 PM

Settings > Preferences > Call Recording

{ CallRecording  Delete After

Press the timeframe for how long you want to
keep your call recordings. keep forever
The screen wipes left and displays the Call e
Recording screen displaying your selection. 2 weeks
1 month
2 months
3 months v
6 months
Settings > Preferences > Contact Sort Order {settings  Preferences Done
Ringtones
Sound

Contact Sort Order can list your contacts by

. R Call Recording
either their first name or last name.

Call Forwarding
Press Contact Sort Order and the Contact Sort

Order screen displays. Number Rewriting

Network
Controls
Do Not Disturb

Contact Sort Order Native Order

. all AT&T = 3:49 PM
Settings > Preferences > Contact Sort Order '
(cont.) < Back Contact Sort Order
e Native Order = Your phone’s default Native Order v
order by First Name
e By First Name = puts contacts in order
by First Name by Last Name
e By Last Name = puts contacts in order _ _
by Last Name s VAV

Press the selection you wish, and the screen
wipes left to display the Preferences screen.
The sort order selected now displays.

13
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Settings > Updating Password Settings Done

If your TeleVolPs portal username or password
is changed (https://portal.televoips.com/), you
will need to update your mobile app account.

EDIT PROGRAM SETTINGS

Account Setup

Use this page to customize your mobile client. Note that the
default settings will work for most users - only make changes
if you know what you are doing!

Click on account setup.

Incoming Calls Push Notifications

Preferences

About

This will open the previous username and :
y ~
password. AeleVolPs.

. . Business Phone Solutions
Enter the new credentials and press Done

to update.

Username

Password

Support

Settings > Reset Application Settings Done

Resetting the application will log out of the
account completely. This erases any previously
configured settings, call history, and favorites.

EDIT PROGRAM SETTINGS

Account Setup

Use this page to customize your mobile client. Note that the
default settings will work for most users - only make changes
if you know what you are doing!

. . Incoming Calls Push Notifications
**To update account credentials without
losing the data mentioned, please reference
“ ” . Preferences

the “Update Password” section at the top of
this page. About

Usage

ACTIVATION

Reset Application

14
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Business Phone Solutions

On A Call

During your call:

To use the keypad, press the keypad
icon.

To place your call on hold, press the
hold icon.

To record the call, press the record
icon.

To transfer the call, press the transfer
icon.

To add a call, press the add call icon.

To make an attended transfer, press
the att. transfer icon.

To end the call, press End Call.

all AT&T &

iPhone SoftPhone User Guide

4:16 PM

A® 3000
4 019

D

transfer att. transfer

End Call

On A Call > Transfer

To transfer, while on an active call, press the
Transfer button.

The call will be placed on hold.

15

record

o/

add call att. transfer

transfer



/ele\VolPs.

. Blisiiass Phone Seiiifions iPhone SoftPhone User Guide

Dial the extension or the external phone relevojps | lalTo st =
. NEE > o
number you wish to transfer the call to.

9044525500 &

+ Add to Contacts

Press the phone button at the bottom of the U U w

dialer screen.

Alternatively, once you press the transfer
button, you may use the Quickdial screen to
transfer a call to someone’s extension.

On A Call > park 11537

| TeleVolPs )

Dial To Transfer

To park a call, you will follow the steps to
transfer, but instead of dialing an extension,
you will dial the parking lot you wish to send 71 a
the call to (71, 72, 73, 74, 75, etc.) + Add o Contacts

Then hit the phone button to send the call to
the parking spot.

16
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To pick up a parked call, you can simply dial
the lot they are in (71, 72, 73, 74, 75, etc.) and
press the phone button at the bottom of the
dialer screen.

You can also create shortcuts for these parking
lots using the Quickdial tab to see what lot
someone is parked in and either park or pick
up a call using these buttons instead (please
reference the Quickdial section of this guide
for instructions on how to add).

Presence indicator is green to show a current
call is parked there.

iPhone SoftPhone User Guide

1:63+

l TeleVolPs )

Park 74 Steve Melissa

On A Call > RingMe

The RingMe feature uses our mobile app to
make a cellular voice call to your wireless
number instead of a normal data call. This
helps to avoid spotty data coverage when
using the app but will still show your business
phone number and Caller-ID.

To initiate a RingMe Call, enter the phone
number you wish to dial (internal or external)
and hold down the call button until the call
menu opens. Then, select the RingMe option.

Once dialed, a popup will confirm the RingMe
callback is working. You will receive a call
inbound to your cell phone. Answer this call.
You will be prompted to press any key on your
dial pad to complete the RingMe call.

17

AN NN

Mobile Data/WiFi Call (Default)
Cellular Voice Call (Ring Me)
Send Text Message

| Copy Number |

| Cancel I

Callback

Initializing...
Dismiss
PQRS

Tuv WXYZ

Cy©
®
Ee®

Q
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. Business Phone Solutions

Quickdial

Quickdial is where your favorites are located—
those individuals you call on a regular basis.

This makes it easy to find them, instead of
searching through Contacts.

Press the Quickdial icon. The Quickdial screen
displays.

Contacts Messages

To call the Favorite, press their icon.

The Call screen displays and the number is e e
automatically dialed.
Steve Katie Michelle

\N)/ /\ﬂel/\wm/“'

e

18
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all AT&T = 4:03 PM

Quickdial (cont.) TeleVolPs ) —

To ADD a favorite, press Edit from the e e e
Quickdial screen.

Steve Katie Michelle

X

w!! Verizon & 11:48 AM
- -1
( TeleVolPs )
Park 1 Park 2 park 3

You will see that faded icons were added to

the screen; and all icons are vibrating back and g g g
forth.

Grant Scott Steve
. i ks
e Press any one of the faded icons; the
New Favorite screen displays.
Michelle
+ > -

History Contacts Messages

19



/ele\VolPs.

e Biishicss Phond Selistions iPhone SoftPhone User Guide

ol Verizon & 12:35 PM

Quickdial (cont.)

Press the Title field and type the contact’s ()
name when the keyboard displays. A

Press the Phone Number field and type in the
phone number.

Press the Label field (optional) and type the
individual’s company or title. Note that a pick a color
colored banner displays at the bottom of the Busy Lamp Field
contact icon on the Quickdial main screen if
you enter any info in this field.

Press pick a color and a screen displays to
select a color for the label. After your selection
is made, you are redirected back to the Add
Favorite screen.

When adding a new favorite, you can turn the
Presence (on-call/off-call) or extensions within
your own phone network with Busy Lamp
Field.

Press and slide the white toggle button to the piceeeolor

right; the toggle area turns green when EusiRE e
enabled.

20
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=

Quickdial (cont.) puliiog e

If you want to add a photo of the contact,
press the camera icon.

Then either press:

e Camera —to take a photo immediately Michelle
with your camera. Press the white R
photo button.

e Press Use Photo which inserts the
photo in the favorite icon circle; or
Retake to retake the photo —OR-

e Image Library — Allows you to select a
photo from any photos that are in your
camera. Press the photo you wish, then
press Choose.

209

Select the head icon to create a quick dial from
your personal cell phone’s contacts.

Press Save at the bottom of the screen to save

the information for the favorite.
Cancel

ail Verizon 12:35 PM

(Tele

To EDIT a favorite, from the Quickdial screei,

press Edit. e 3 8

Park 1 Park 2 Park 3

*® o8

21
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QUideiaI (cont.) . fVEI'iZOH = 12:35 PM

g9

Park 1 Park 2 Park 3
4 3*® E
= -I’ |5 }
The icons will vibrate, and a red minus sign (-) Grant Scott Steve
icon displays.

Press the icon of the contact you want to edit.

)e

&

Michelle Melissa
/\\ [ S f

12:36 PM

The Edit screen displays to make your updates Michelle
(see Add a Favorite, page 15).

(02]

pick a color

Busy Lamp Field

Press Save to save your changes; or Cancel to
cancel out of that screen.

Cancel

w!! Verizon 12:35 PM
( TeleVolPs )
To DELETE a favorite, press the Edit button on —\
the Quickdial screen. e 3 e
Park 1 Park 2 Park 3
RO A
- v -

22
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Quickdial (cont.)

Note a red minus sign icon displays on your
contacts’ icons.

Press the favorite’s icon.

Verizon &

TeleVolPs

iPhone SoftPhone User Guide

12:35 PM

7 67% =

Done

SO

Park 1

>

Grant

=

Michelle

Park 2

Scott

&

Melissa

Park 3

Steve

A message displays at the bottom of the
screen asking “Are you sure you want to delete
this item?”

Press Delete to remove the favorite; or Cancel
to cancel out of deleting.

The icon fades and the contact information
displayed on the icon is removed.

ol Verizon

12:35 PM

( TeleVolPs )

Park 1

.

Srant

Michelle

Off Call

A

Arey

Park 2

Off Call

@ITa

Park 3

Off Call

=K.

Scott

Off Call

Steve

Off Call

g o

Melissa
Wi Call

AN\

ou sure you want to delete this ite

Delete

Cancel

o N

m?

Quickdial (cont.)

Press Done to get out of editing mode, and the
Favorites screen displays.

23

-

Verizon

1 TeleVoIPs

Park 1

12:35 PM

Park 2

Park 3
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VOicemaiI (VM) wil Verizon & 11:45 AM < 78% mm)

5
TeleVolPs o

When you have been left a voice message, the
Voicemail icon displays on the dialer screen.

The Voicemail screen displays. *¥97 is
automatically dialed to access your voicemail.

To access your voicemails, press the VoiceMail @ ‘

Quickdial History Contacts Messages

You will be instructed to enter your password.
Press the Keypad icon and enter your
password. (/t’s the same password as your
desk phone at work.)

When the voicemail has finished, follow the
audio prompts to save, delete, or forward the
message:

e Press 1> Listen to new messages
e Press 2 > Change folders / : ;
e Press 3 > Advanced options ([~ ) (4 ) [ )

J ) ‘ £l )
e Press 0 > Mailbox options N A o N A

transfer add call att. transfer
e Press * > Help

Press # > Exit; takes you back to the dialer
screen.

End Call

24
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History

History displays all the information on your
inbound and outbound calls.

Press the History icon to review
your call history. The Call History screen
displays.

Contacts _ Messages

wiil Verizon & 12:40 PM

At the top of the screen, you can select three P
(_TeleVolPs )

choices for Call History:

All Recorded
e All > all calls that =T

e Missed > calls you have missed Q Search
e Recorded > calls that were recorded Michelle canceled (7
*97 Beals (1)
Calls are shown as: Nick Todisco eected 7y
car 12:32 PM
e Canceled *08 answered (7
e Answered evered
. *97 nswered
e Rejected ez (D
e Accepted Nick Todisco et ©
* Missed GTE FINANCIAL scoepted (7
92277690 ans_wered @
Press the Information “i” icon to access the Katie Walker missed 7y
Call Details screen.
Kyle Libby answered
. * #OS M

Quickdial Keypad Contacts Messages

You can view information for that specific call, CNELEID Lol LD/
i.e., date and time of call, how long the call < Back Call Details Edit
was, etc. Michelle

209

TeleVolPs

Thursday November 8, 2018

12:36 PM Canceled

25
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Verizon = 12:40 PM < 66% Wl )
(TelevolPs ) Edit
Q Search
Michelle ganceled (1)
If you press and hold on the call information s cats
. . . *g7 {3 cals)
area, a menu displays with actions you can sien O
select. Nick Todisco rejected @
car 2:32 PM
*08 answered (7
d
97 rorm (D
Nick Todisco rejected
car 12:24 PM @
GTE FINANCIAL sl [O)
8712690 anewered (1)
Katie Walker missed
car Tuesday @
Kyle Libby answered

a o

Quickdial i Contacts Messages

Select an action to:

ol AT&T LTE

e Auto Call > Automatically dials that
number.

e Call > Automatically dials that number.

e Video Call >

e GSMCall >

e Send a Message > Displays the New
Message screen to send a text

Please choose an action

message.
Auto Call

Copy Number > Copies that number so it can

be pasted in a text message. Call
Video Call
GSM Call

Send a Message

Copy Number

Cancel

26
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Contacts

To access your contacts, press the Contacts
icon from any screen.

The Contacts screen displays.

iPhone SoftPhone User Guide
Quickdial History Contacts

To call a contact, type their name in the Search

field.

Press the icon for that person after it displays.

The Call screen displays as your contact is
automatically dialed.

Contacts can be added or deleted through
your iPhone contacts list or through the
Quickdial feature.

!l Verizon 11:49 AM

Q Search
A
A
e Verizon Wireless Accessories g
D
8 Brian Ahern §
G
H
e Slomins Alarm j
K
L
a Tyler Anderson N
(o]
P
8 Kelly Andrews g
S
:
8 Shawn Andrews u
v

At the top of the Address Book, pressing
Work Contacts will swap to display all
extensions in your company directory.

27

Work Contacts

Bayden Dora & @™m B

Collette Conner L ™ B

Conference Cordless.. &, n &)

Conference Room & @ B

P00 @~

b vOoZErxc—TOTmoOoO®>»
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Messages

NOTE: The Texting feature is an additional
monthly cost.

To access your text messages, press the
Messages icon from any screen.

The messages Edit screen displays.

iPhone SoftPhone User Guide

”

Quickdial History Contacts

To create a new Text Message, press the
pencil icon in the top menu bar.

The New Message screen displays.

Verizon & 12:37 PM

+1(407) 278-8858

Michael Katzmayr, your guest room is now ready. At
your convenience, please stop by the front desk w...

+1(469) 609-1096 yester
FRONTIER: Reminder- Your technic_iaq will arrive

o Y WA

In the To: text field, type the phone number;
_Or_

Press the plus sign icon to select an individual
from your contact list.

Type your message in the white text field.

Press Send when done.

28

all AT&T & 3:50 PM

New Message

Send

un
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Messages (cont ) W ATET & T
< Back TeleVolPs
9/27/18
10/24/18
Test
3:54 PM

The screen re-displays with your sent text T ——

message. app user guide screen shot

Press <Back to return to the

Hey I I'm
Messages screen.

QIWIEIR|TJYJULI |O}P

To delete a text message, press on that text

message and swipe left. F1904) 452-6600

This is a test message for the mobile app user guide
screen shot

IPs "
A red Delete square d isplays Wsiiiiessage ror the mobile app user guide Delete

J0t

+1(813) 727-4048

This is a test

Press the red Delete square, and the message

. Steven Cox

is deleted. Call me when done with your meeting.
Katie

Meeting time changed to 2:30.

+1 (813) 662-6644

What time are we doing lunch today?

+1(813) 655-5100

Need to talk to you regarding that new law

+1(800) 467-3675

Important Notice! Your Visual Voicemail app

+1 (904) 555-1234

Contact this office regarding your next medi

Quickdial History Keypad Contacts

29
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Messages (cont.) W ATET &

Edit

+1(904) 452-5500

This is a test message for the mobile app user guide
screen shot

TeleVolPs 4
This is a test message for the mobile app user guide
To reply to a text message, press the screen shot
number/message. +1(813) 727-4048
This is a test
The screen wipes left to display the
Steven Cox

Text Message screen.

Call me when done with your meeting.

Katie
Meeting time changed to 2:30.

+1 (813) 662-6644

What time are we doing lunch today?

+1 (813) 655-5100

Need to talk to you regarding that new law

+1 (800) 467-3675

Important Notice! Your Visual Voicemail app

+1 (904) 555-1234

Contact this office regarding your next medi

* O

.
Quickdial History Keypad Contacts

all AT&T & 4:01 PM

< Back TeleVolPs

9/27/18
This is a test

10/24/18

Press the white text field at the bottom of the Test

screen.
11/15/18

The keyboard displays and the text field moves

This is a test message for the mobile
up. app user guide screen shot
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Messages (cont.) WIATET = 4:01PM

{ Back TeleVolPs

9/27/18
This is a test

10/24/18

Test

11/15/18

Type your message in the white text field. T ——

app user guide screen shot

Then press the blue Send link. Hey I I'm

Press <Back to return to the
Messages screen.
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